
 

 
 

Provisional paratransit eligibility 
(18 months) 
 

Extract of the Paratransit eligibility policy 

« Provisional eligibility for a maximum of 18 months is granted when the applicant has the potential to 

learn to use public transit and it is possible to do so in his area, i.e. the public transit system is 

adequate and the human resources are available to the training. The 18-month period must be used 

to draw up a transportation program and provide the training, following which the committee will grant 

general, partial or seasonal eligibility or refuse eligibility, depending on the results of the training. 

Provisional eligibility for a maximum of 18 months may also be granted to an applicant with a physical 

impairment while in rehabilitation. This rehabilitation may have an impact on the severity of his 

disabilities and/or his ability to use public transit for some or all of his trips. » 

 

Important 

If you think that you will still need the paratransit services beyond the 18-month period of your 

provisional eligibility, you must fill in a new application. This application should be received by the 
eligibility committee at least 45 days before the end of your provisional eligibility. If not, your 
eligibility will end at the due date. 

You can find the application on our Web site at www.stacquebec.ca or call us at 418 687-2641, 

option 3 to receive it by mail. 

The eligibility committee 

http://www.stacquebec.ca/

